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SAMPLE CAPSTONE ORAL ASSESSMENT  

 
Instructions to Candidates 

 
Time allowed:   

• 15 minutes reading and planning time; then  
• up to 50 minutes to interview and advise your client; then 
• up to 15 minutes to draft a file note and upload it to the Canvas learning management 

system. 
   
This oral assessment is worth 100 points. To pass this oral assessment, a candidate must 
score at least 65 points overall. Points are allocated as follows: 
 

• 80 points: Prepare for and conduct an initial consultation / interview (“consultation”) 
with a client.  By way of preparing for the consultation, the candidate is expected to 
carefully read the Client Information sheet in order to identify key facts and potential 
issues that will need to be explored with the client during the consultation.  The 
candidate may undertake any preliminary research they consider necessary in order to 
assist them with the provision of immigration assistance during the consultation.  
When conducting the consultation, the candidate will be assessed on their ability to: 

o communicate appropriately with the client (i.e. behave professionally, speak 
clearly and use plain English, establish and maintain rapport with the client) 

o elicit instructions and relevant information from the client 
o determine the facts of the case and analyse those facts in light of the relevant 

law, policy and procedure   
o identify key issues in order to provide accurate and well-reasoned oral advice 

to the client in relation to those issues during the consultation 
o where necessary, specify the basis upon which any advice given to the client 

may be subject to a limitation or qualification (e.g. the advice provided is 
subject to an assumption, the provision of further information and / or 
documents, the need to undertake further research etc.) 

o manage their time appropriately in order to address each of the client’s issues 
in sufficient depth. 

 

• 20 points: Draft a clear and concise file note. The file note should not be longer than 
one page - the assessor will not read anything beyond the first page. The file note 
should be set out logically and should accurately: 

o summarise the client’s instructions, key issues and advice given to the client 
during the consultation 

o outline the chosen visa option/pathway/strategy 
o outline the next steps including: 

 further information/documents to be obtained from the client (if any) 
etc. 

 costs estimate and engagement issues   
 
During the consultation part of the oral assessment, we strongly recommend that candidates 
take notes to assist them with the drafting of a file note.  
 
The oral assessment is open book.  Candidates may access and refer to any online resources, 
books, notes or other written material during the oral assessment. 
 
Answers to this oral assessment will be based on the law, policy and procedures applicable as 
at the date of the written assessment conducted during this intake. 
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CAPSTONE ORAL ASSESSMENT: Initial Client Interview – Client Information 

Personal Information 

Surname: TIME 

Given Name(s): Justin 

Citizenship: Canadian 

Age: 28 

 

Matter Information 

Current Visa: Subclass 417 Working Holiday visa (granted 5 January 2018) 

Current visa 
expiry: 5 January 2019 

Documents 
for review / 
Interpreter: 

• No documents have been provided by Justin for review prior to the consultation. 
• Justin does not require an interpreter. 

Nature of 
matter: 

• Justin called yesterday to book this appointment with you.   
• He completed a law degree at Concordia University in Montreal in 2015. 
• He has never worked as a qualified lawyer but after completing his degree he worked for 

6 months as a paralegal in a Canadian law firm. 
• Justin first arrived in Australia on a subclass 417 visa on 5 January 2017. 
• He lived and worked in South Australia for about 8 months in 2017.  During that period, 

he worked on vineyards harvesting grapes and pruning vines.  He then applied for a 
second subclass 417 visa on 1 December 2017.  His second subclass 417 visa was 
granted and it is due to expire on 5 January 2019. 

• Justin moved to Sydney, New South Wales in October 2017.  He has been living in 
Sydney since. 

• In Sydney, Justin first started working for a family in Mosman (a suburb in Sydney) as 
their au pair.  He lived with them in their house and helped take care of the youngest 
child, Noah, who is an 8 year old boy with Down Syndrome.  He did this for 6 months 
and then moved out to live with his Australian girlfriend Sally in May 2018. Justin 
regularly sees Noah and his family and would consider working for them again.  

• Justin and his girlfriend Sally met at a nightclub in February 2018.   
• On 1 May 2018, a magistrate convicted Justin for a drink driving offence he committed in 

March 2018.  He was fined $1,000 and had his licence disqualified for 6 months. 
• On 15 October 2018, Justin was caught driving during the licence disqualification period.  

The police also searched him and found in his pocket a small envelope which had 1 
gram of cocaine in it.  He was not driving under the influence of alcohol or drugs but was 
charged with the following two offences: 
• Driving whilst disqualified (Maximum penalty: 12 months licence disqualification 

which a court can reduce to 6 months; and / or a maximum fine of $5,500; and / or 
a maximum sentence of 12 months imprisonment) 

• Possessing a small quantity of a prohibited drug (Maximum penalty: maximum fine 
of $5,500; and / or a maximum sentence of 2 years’ imprisonment) 

• He is still waiting to appear in court and his criminal lawyer has told him that it is unlikely 
he will be sentenced to a term of imprisonment.  In the meantime, Justin’s criminal 
lawyer alerted him to Direction No. 65 - 
https://www.homeaffairs.gov.au/visas/Documents/ministerial-direction-65.pdf and told 
him to get some immigration advice. 

• Justin will be mainly looking for advice about whether his visa will be cancelled 
and how he can get a partner visa as soon as possible. 

 

https://www.homeaffairs.gov.au/visas/Documents/ministerial-direction-65.pdf

